CooperVision's new patient
registration scheme,

built around your needs.
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Offering many benefits,
designed to make your life easier. CooperVision®



Once you have added all the patient details you will be able to add the order:
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You can then edit the delivery details for your selected patient.

Direct Patient Delivery (DPD)
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CooperVision eCommerce provides you with the tools to ship your orders directly to

your patients. This is available on both Revenue orders and Vision Xtra registrations. R
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Patient management

patients. You can create, cancel and amend your patients in just a few clicks.

Vision Xtra can be found in the eCommerce tool bar:

My Account
Change Email

Change Password
Place an Order
Service Centre

Wision Xtra

Log Off

Your active patients are displayed first and may be sorted by Patient Name,
Patient Number or Next Order Date. For convenience we have also split out
the active and inactive patients. To view inactive patients click the Inactive

link found above the patient names:
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To create new Vision Xtra patients, simply click Create
New Vision Xtra Patient at the top of the page.

The Vision Xtra section provides you with full control and visibility of your registered

To amend or cancel a registered patient, click the patient name.
The patient profile page will then be displayed:
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Edit Order Details — For updating the Patient’s Name, Next Order Date, Frequency
and Delivery Option (for store or DPD). Remember, by setting the same next
order date for five or more patients you will benefit from free freight. Plus by

picking the date you would like your orders to arrive it can help you to plan your
admin workload.

Edit Order Lines — For amending the patient’s prescription and box quantities.
If no lines are displayed, lines must be added (see above).

Cancel Patient — To cancel the patient order going forward, mark the patient

as cancelled. Please allow up to 10 days notice from next order date to avoid
unexpected shipments.

View History — Displays the most recent shipment information, such as order
number, invoice number and prescription sent.

Patients due for renewal will have a red tick against their name. To renew them
you may either click the patient name or the red tick. The next screen will then
have the option to renew (see below). Click Renew Vision Xtra Patient and your
one year renewal will be confirmed.

Renew Vision Xtra Patienl




Advance shipment notice

Register your patients with Vision Xtra to be
kept up-to-date with the status of orders.

We will keep in touch via email and provide you with a summary
of your patient orders due in the next month:

- " -, - Vi Tl st
ST - — . 1 et fira

(e
e 14

R I NROAAL CONSL TANT Bk Ao | L80! CIET
[ | S, G, TANT bhars Aain ueglﬂ- ¥
Fﬂlm AL PN Mk bt [

This report can act as a prompt for you to send out reminder letters to
your patients, or for you to amend or cancel any lapsed patients.

In order to ensure you receive this report you will need to have provided
us with a valid email address. This email address may differ from your
practitioner login email address. To ensure your details are correct call
0870 9000 055.




Back order report

If any patients registered on Vision Xtra are subject to
a back order we will proactively contact you via email.

Back order reports will be sent to your registered email address in
Excel workbook format:
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In order to ensure you receive this report you will need to have provided
us with a valid email address. This email address may differ from your
practitioner login email address. To ensure your details are correct call
0870 9000 055.



How to apply for a credit
via eCommerce

The Service Centre section of eCommerce hosts all the information you
need for credits, payments and the status of any orders you have placed.
You can find the Service Centre within the eCommerce tool bar.

To request a credit for any orders you have made you will need to select
the Credit Request Form option on the tool bar:

My Account
Place an Order

Sernvice Centre
COrder Status
Invoices

Credits

FPayments

Credit Request
Credit Reguest Form
Analysis Reguest For

Practitioner Locator
Vision Xira

Log Off

Select this option to open a PDF of the Credit Request Form.

CREDIT REQUEST FORM (UK)
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Complete and return this form to us by:
Email: credits@coopervision.co.uk
Fax: 01489 883179

Post: CooperVision Credit Request Team, Delta Park, Concorde Way,
Segensworth North, Fareham, Hampshire PO15 5RL

As long as your application conforms to our terms and conditions, and we are
in receipt of your form within 90 days of the invoice date, your credit will be
approved without quibble. Upon receipt all approved credit requests received
before 4.30pm will be processed the same day. There is no need to return the
product to us’, so you can make use of it for touch and feel bowls, product
demonstrations or diagnostics.

* We reserve the right to request for product to be sent back to us. If we do decide to ask for product back we will do so
within 10 working days of receiving a credit request form.




How to return a defective @oner  mwssnuesrromun
CooperVision Manufacturing Ltd,
4 Goo_ds Inwards - South Point 1,
product via eCommerce
Contact Name: Account Ref.: Telephone: Return Date:
#|  Patient Reference/ Initials | Product Details (including power) | LotNumber | Ot | Orderfinvoice | pefect Code
If you are unsatisfied with any products, our specialist team
are on hand to analyse and improve quality standards.
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Within the Service Centre section you will find the Analysis Request Form e
option On the tool bar: Additional comments or in the box below

Folded 8 | Other (20) (Please specity):

My Account

3

less requested.
o order replaceme 0870 9000 056 or
ole: 0870 9000 055

Place an Order ettt

Senvice Centre

AE— Complete and return this form along with the defective product to:

e Clinical/Quality Analysis, CooperVision Manufacturing Ltd, Goods Inwards -
o South Point 1, Ensign Way, Hamble, Hampshire SO31 4RF

Payments Once the product has been received and identified as defective a credit will
Credit Request be processed on your behalf.

Credit Request Form . L, . . .
Lenses outside of CooperVision's 90 day warranty from invoice date will not
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Practitioner Locator
Ly o Please be advised due to the high risk of cross-contamination we are unable

el to return lenses which have been examined, unless requested.
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Select this option to open a PDF of the Analysis Request Form.




Validation report

The Vision Xtra registration scheme requires you to validate your patients
once a year. This ensures that all Vision Xtra patients are kept up-to-date
and prevents you receiving un-required products.

We will keep in touch via email and provide you with a summary of which
patients require validating three months in advance, enabling you to keep
us up-to-date with prescription changes and lapsed patients:

Statement Date: 29-03-11
Account Number: 120000TST

Current Summary Totals

Practice Name Active Patients 3
Practice Street Cancelled Patients 160
Practice Town Total Patients 163
Practice City New Orders In Past 30 Days 0
PROO OBP Total Lens Usage 5
Order Item Quantity Eye Freq. DPD Start Date Next Order
Patient: UK0014722 FENN, MR J Patient Ref.: Direct Debits:No
C00074363 PROCLEAR SPHERE 8.6 -02.00 (3) 1 R 3M No  08-04-05 08-05-11
C00074363 PROCLEAR SPHERE 8.6 -02.00 (3) 1 L 3M No 08-04-05 08-05-11

REMEMBER - if you do not validate a patient all orders relating to them
will cease.

In order to ensure you receive this report you will need to have provided
us with a valid email address. This email address may differ from your
practitioner login email address. To ensure your details are correct call
0870 9000 055.

vision&tra

For more information, please visit
www.coopervision.co.uk/visionxtra

call 0870 9000 055 or speak to your
CooperVision Area Business Manager.



